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Follow-up Letter to DSB Clients 

Dear Client,  

 

You can help to improve the North Carolina Division of Services for the Blind (NCDSC) Vocational Rehabilitation (VR) 

Program. Last week you received an invitation to participate in a survey about your needs.  

 

If you have finished the survey, then thank you for your help.  

 

If you have not, then please will you take a few moments to answer questions about how the NCDSB can help you get the 

services you need to choose, get or keep a job. The NCDSB has contracted with East Carolina University to conduct this 

survey.  

 

You can help us improve the VR program by answering survey questions. Answering the questions is voluntary and you 

may skip any item that you do not want to answer. Your answers are confidential and we do not need your name or 

address. When you complete the survey that shows you consented to participate and you are eligible to win a $50 prize.  

 

There are three ways to complete the survey. First is on the computer. You need to send an email to NCDSB@ecu.edu. 

In your email mail, all you need to put is send me a survey. After you send the email you will receive a link. When you 

click on the link you will be directed to the survey.  

 

The second way is to complete the survey using a paper copy. If you want a paper copy, call 1-866-222-1546 and a 

survey will be mailed to you. The phone call is free.  


